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Corporate Health and Safety Team

Generic Risk Assessment guidance for

lone & isolated working


	This is generic risk assessment guidance for lone & isolated working 
it must be altered as it does not take account of any individual circumstances. 
Risk assessments must always be signed and dated and periodically reviewed.



	What are the hazards?
	Who might be harmed and how?
	What are you already doing?
	What further action is necessary?
	Action by who?
	Action by When?
	Date completed

	Lone Working e.g. staff working away from office, home visits, security.  
	
	· Ensure members of staff working by themselves are authorised to do so and follow guidelines in the Lone and Isolated working Policy.

· Ensure staff and contractors working alone inform their manager or responsible person that they intend to undertake work alone.

· Ensure staff and contractors inform manager or responsible person of the location where the lone work will take place and start and finish times.

· Ensure that staff working alone, out of hours inform a line manager or nominated responsible person who is given full

· details of times they are intending to start and finish work.

· When staff are working in hours of darkness they should ensure lights are switched on in rooms other than the room they are working.

· Ensure that staff have means of contacting responsible person in case of emergency e.g. mobile phones.

· Regular contact should be made with staff lone working, and contact should be made with a nominated person at the beginning and end of work.

· Lone opening up / locking of premises should be avoided as far as possible, especially where there is a known security risk.

· Emergency procedures must be in place for failure to contact the nominated person.

· Provide a personal alarm system for staff at high risk of injury or attack 

· Ensure unauthorised personnel have no access to the areas where lone workers are working e.g., lock building.

· Staff regularly carrying out lone working should be provided with a works mobile phone which they should keep charged and on their person.


	
	
	
	

	Isolated Working e.g. plant rooms, boiler room, roof or roof void
	
	· Where there are additional hazards due to the work being undertaken these must also be assessed.

· Implement a signing in and out board to show when staff/contractors are working alone and the duration they will be undertaking the lone work. This will inform manager/responsible person when staff are working alone.

· Ensure that staff have means of contacting responsible person in case of emergency e.g. mobile phones.

· Regular contact should be made with staff lone working, and contact should be made with a nominated person at the beginning and end of work.

· Emergency procedures must be in place for failure to contact the nominated person.


	
	
	
	

	Peripatetic work e.g. visiting service users at home
	
	· Ensure staff are fully trained in strategies for the prevention of violence and how to keep themselves safe and are aware of attitudes, traits or mannerisms which can agitate people. 

· Ensure staff carry forms for reporting incidents and appreciate the need for this procedure and use these forms.

· Ensure staff carrying out visits leave information of visits for their manager or nominated person, such as, place being visited, reason for visit, times of visit and approximate finish time of visit.  If they are running late they should contact this person to let them know.  If multiple visits are to be carried out, employee should have set times for phoning between visits. 

· Emergency procedures must be in place for failure to contact the nominated person.

· Ensure staff carrying out visits carries means of communication e.g. mobile phones.
	
	
	
	

	Slips, Trips or falls
	
	· Ensure good housekeeping in areas where staff or contractors will be working alone or in isolation.

· Ensure adequate lighting in areas where lone work is to be undertaken.
	
	
	
	

	Fire


	
	· Ensure that the fire risk assessment / fire procedures cover lone working.

· Ensure that all emergency exits and fire fighting equipment are unobstructed. 

· Ensure all staff and contractors are trained in fire evacuation.

· Fire break glass points and emergency lighting where present should be checked as per the fire risk assessment.

· Ensure that fires can be detected in a reasonable time and allow staff or contractors working alone or in isolation to be warned.

· Ensure all staff or contractors working alone or in isolation are accounted for in the case of fire.


	
	
	
	

	Injury requiring medical attention
	
	· Ensure first aid facilities are in place for the employee/s working alone.

· Ensure contact can be made with management or responsible person in the case of an injury.
	
	
	
	

	Manual Handling
	
	· Ensure staff are given manual handling training where manual handling is necessary.

· Ensure adequate lifting equipment is supplied and employees are trained in its use.
	
	
	
	

	Lone working with young people
	
	· Staff should not carry out lone working with young people unless they have a satisfactory enhanced CRB check.

· Staff should avoid lone working with young people as far as possible, especially where they are away from other emergency support e.g., on an educational visit, in a car.

· Staff should not lone work with pupils known to have behavioural, mental or physical issues which could place the staff at risk.  Such pupils should have an individual pupil risk assessment as part of their Behaviour plan
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