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Corporate Health and Safety Team

Generic Risk Assessment guidance for Working at Height
 ladders and Step ladders

	This is generic risk assessment guidance for working at height from ladders and step ladders. 

it must be altered as it does not take account of any individual circumstances. 
Risk assessments must always be signed and dated and periodically reviewed.

You must also risk assess other hazards from the work being undertaken e.g. if the work is being undertaken outside you must also consider the weather conditions.


	What are the hazards?
	Who might be harmed and how?
	What are you already doing?
	What further action is necessary?
	Action by who?
	Action by When?
	Date completed

	Fall from height
	Staff- could fall and suffer injury
	Person working at height has no underlying medical conditions that may cause them to fall such as balancing problems.

Ensure staff are using the right equipment for the right task and using ladders / step ladders for access or very low risk short term work e.g. placing items on shelves. Ladders / step ladders are not a work platform and should not be used as such. Consider other equipment such as cherry pickers where a work platform is required
Competent staff, trained in working at height and in safe use of ladders/stepladders
Formal recorded inspections by a suitably trained member of staff

Ladders are securely stored to prevent unauthorised access;

Equipment visually checked before use
Equipment in good condition, with systems in place for taking broken / damaged equipment out of use

Ladders securely anchored at the top and / or bottom; ideally by the use of ladder ties or a person ‘footing’ the bottom of the ladder.


	Monitoring of activities involving work at height;

Regular toolbox’ talks for those staff using  ladders
Carry out specific risk assessments taking account conditions on the day and specific factors of the job being under taken 
	
	
	

	
	Others in area could be hit by falling person or objects
	Is the right equipment being used?

Working area is always fenced / cordoned off
Other member of staff in area to prevent access.

	
	
	
	

	Lone working


	Injured person could remain undiscovered  
	Working at height not permitted when lone working, without appropriate systems being in place.
Informing a nominated person on site that working at height is taking place.


	Permit to work system to be implemented when working at height taking place.
	
	
	

	
	Person could   become stranded.
	Means of communication provided in case of being stranded
	
	
	
	

	Other equip-ment 
	Trailing leads / house-keeping
	Ensure correct work equipment for the job.

If using other tools / equipment ensure these don’t introduce other hazards such as trailing cables.

Ensure area is kep tidy free of slip / trip hazards.
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