Polycom PVX (Version 6) settings

IW @ 1021

1. ‘My IP: should state an IP address beginning with 10. (even
though it isn’t here). If it doesn't this suggests the computer
is not connected to the curriculum network.

2. Settings are accessed via the spanner like icon in the top left
of the window.
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3. General>General. In the General tab basic details such as
the User Name (which is displayed onscreen during a
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videoconference), email address and language should be
entered.
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neral>Call settings. Call settings

4. Ge should be as above.
Maximum Time in Call should be 0 (no limit). If this is set but
videoconferences automatically end after 5 minutes then the
PVX software has not been activated (see 23.).
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5. General>Performance. As above.
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6. V|de0>V|deo sources and protocols Ensure the correct
camera is selected. Schools tend to be buying Logitec
QuickCam Pro 5000 cameras.
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7. V|deo>D|spIay As above.
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8. Audio. As above.

9. Data. Optional settings as above.
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10. Directory. As above. Dial using H.323 extensions must be
selected.

11.Network>Connection. As above. 10. IP address should be
displayed (even though it isn’t here). Ensure the ‘Choose
Network Adaptor’ is selecting an appropriate device, i.e. if a
TV card is selected deselect the ‘Use Windows default
adaptor’ and change the option.
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12. Network>Network. As above.

13. Network>Qo0S. As above.
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14. Network>Bandwidth. As above. Schools are able to
videoconference at 384kbs.

15. H.323. Specify gatekeeper address: 10.0.3.5 (even though
it isn’t here). Needs to register then display message below
that Gatekeeper registration was Successful. If it doesn’t
videoconferences will not happen. If it fails, check other
settings and restart PC. If this fails school may have a
firewall blocking traffic to the gatekeeper (some secondary
schools in particular).

Paul Butler. Secondary Strategy Consultant, © City of Wakefield
Metropolitan District Council.



16. H.323 extension. This is the schools E164 number.
Wakefield schools will all start with 0044021871, the next
four digits are the schools DfES number (see phone
directory), the last three digits are the schools choice, e.g.
001. E164 numbers need to be registered on JVCS and
WebCommander before they will work.

17. SIP. As above.

18. GMS. As above.
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19. Stats. Records information about videoconferences that
have already happened. Any packet loss is a concern.

20. Locks>Page access. As above.
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21. Locks>Feature access. As above.

22. Alert. As above. Any red arrows are problems. Gatekeeper
and Processor alerts are the common problems.
Gatekeeper: check H.323 tab and restart PC. Processor:
check PC is plugged in to the mains.
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